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MOJTIOKEHWNE
O TeXHMn4Yeckon nogaepxke «Joktop Beb»

OrnaBneHwue

ObLLMe NonoxeHus

Bu bl TEXHUYECKOW NOAOePXKKM

[MpaBo Ha TeXHNYECKYo NoAOePXKKY

MpaBuna obpalleHuns B Cyx0y TeXHNYecKom nogaepxxkm «Joktop Beb»

TpeboBaHKs K 3anpocam
Mpouenypa paboTbl C TUKETaMU

MepeyeHb ycnyr CTaHOapTHOW TEXHUYECKOW MOAAEPXKKMN

XKU3HeHHbIN LMK npoaykTa/Bepcun MO Dr.\Web 1 ypoBHM TeXHYECKOW NOAAEPKKM
[aKeTbl TEXHNYECKOM Noaaep>XKu

OTKa3 B NpefoCTaBleHnn TEXHNYeCKOU noanep>kkim

3aKto4UTENbHbIE NONMOXEHWS

OOLMe NonoXxeHus

1. OnpeneneHmsa TEPMNHOB, NCMOMb3yeMbIX B HACTOALLEM [TONOXEHWM, COAepXKaTca Ha CTPaHM-
Lie B ceTh VIHTepHeT no
2. «[JokTop Beb» noaTBep>XAaeT, 4To:

pacnonaraet CTI1, koTopas COCTONT 13 CNeunanmMcToB AOCTaTOYHOW KBanMbukaLmm, cnocob-
HbIX 0DecneYmBaTh NCHEPMbIBAIOLLYIO TEXHNYECKYIO NOAOEPXKKY NOMb30BaTeNen BCero CnekTpa
aHTMBMpycHoro MO Dr.Web;

KONM4ecTBO cneumanmcros, pabotatowmx B CTI1, aBnseTcs AOCTaTOYHbIM Ans obecneyeHmns
YPOBHS TEXHNYECKOM noaaep>xkm, npuobpeteHHoM nonb3osatenem MO Dr.Web;

nogaep>xka npenocraBnserca B pexunme 24 X 7 X 365 npu yc10BUK, HYTO TakKoW PexXmM Noa-
Lep>XKM NpefyCcMOTPeH AN Nonb3oBaTensa ero lNaketom nogaepxXxku. B opyrvx ciyyaax nop-
fep>xxka npenocraBnaetcsa B byaHue pado4vme gHr ¢ 9 4. 00 MUH. Ao 18 4. 30 MuH. MCK.

3. A3bIKM NOOAEPXKKM

Pyccknm — a3blK 0BLLIEHMSA C PYCCKOS3bIYHBIMK Nonb3oBaTensamu MO Dr.Web.

AHIMUNCKNIN — A3bIK 00LLIEHMS C NtoObIMK Nonb3oBaTtenamu MO Dr.Web, Kpome pyccKoa3bldHbIX.
4. DOpPMbl TEXHNHECKOM NOJAEPXKKM

3anpoc ABnseTcs 0CHOBHbIM cnocobom obpatleHmsa B CTT1. YTobbl obpaTtutbca B CTI1, Heob-
XOOMMO UAn 3anofiHnTb GopMy 3anpoca, MK OTNPaBUTL 3aMPOC Yepe3 NINYHbIN KabKHeT Mo
Dr.Web.

I Monb3osatensm MO Dr.Web gns busHeca goctyn K BblAETCA Mo 3anpocy
B CNy>KOy Noaaep>Ku. >>

3anpockl, oTnpasneHHble nonb3oBatenem MO Dr.\Web yepe3 dopmy 3anpoca noadepxku no
agpecy NUNn Yepes N4YHbIM KabuHeT Mow Dr.Web, xpaHsTtcs



Ha cepBepe «[JokTop Beb» B Te4yeHMe CpoKa AeNCTBUS COOTBETCTBYIOLLEN NNLEH3MM/CyOnnLIEH-
31K Ha ncnonbsosaHue MO Dr.Web 1 60 gHel nocse ero oOKOH4aHUs.

TenedOHHbIN 3BOHOK — ABMSETCA BCMOMOraTenbHbIM KaHanoM obpalleHMs nonb3oBaTens
MO Dr.Web B CTI1. OH MOXET UCMOMb30BaTbCs TONbKO ecnu: a) y nonb3osatens MO Dr.\Web HeT
nocryna k @opme 3anpoca Unu 0) BONpoC He3HaYUTeNbHbIM — HanpumMep, TpebyeTca pas3b-
SICHeHMe no nuueH3nposaHuio MO Dr.Web nnm ectb TpyaHOCTU NpU perucTpaLmm CepumnHoro
Homepa MO Dr.Web.

Pecypcbl camonoppepXKm — gokymeHTaums Ha 1O Dr.\Web, cueHapumn ncnonb3oBaHms,
0a3a 3HaHWKM, oby4atoLLme Kypchl, BUOEO U Apyrie Matepuanbl, NnpeaHa3HayYeHHble Ans caMo-
cTosaTenbHOro n3yydeHms. Ccbinku Ha pecypcbl HaxoasTcsa B JIK Mow Dr.Web ans 6v13Heca v Ha

canTe B pasfene ogaepxka.

I Mepen nofaden 3anpoca nonb3osaTens MO Dr.\Web 0653aH npeanpuHATb pa3yMHble yCUnus
MO NOWCKY OTBETa Ha CBOM BOMPOC B pecypcax caMonogaepXKku. MsydeHne sTux Matepmanos
Yalle BCEro COKpPALLAeT, a MHOrAa W NOMHOCTBIO NCKIT0YaeT HEOOXOAMMOCTb KOHTakToB € CTTT.

Bupbl TeXHUYECKOW NOAAEPIKKU

1. BKNloYeHHas B CTOMMOCTb NINLLEH3UN
CraHpapTHaa TexHudeckaa nogaepxka CTI BkoYeHa ana BnagenbueB mobbix NMLeH3nn/
cyonunueHsnm Ha MO Dr.Web B cToMMOCTb TakMX NNLEH3MIA/CYONULLEH3MIA.
2. lnaTHaa TexHU4yeckas nogaepxka
MnaTtHoW ABNSETCA:
TexHn4eckas nogaepxka B NakeTax «ba3oBbin», «PaclumpeHHbIn» 11 «Makcu-
MaJibHbINY.
Pa3oBas TexHM4eckas noagepKka no BonpocaM YCTaHOBKM, HACTPOMKU M adMUHNCTPUPOBA-
Hus MO Dr.Web B nHdpacTpykType nonb3osatens MO Dr.Web.
Skcneptrsa BKU ( )
AHanm3 BUPYCHbIM aHanutkoM BIO nobon CNoXHOCTM, NoTeHumanbsHo onacHoro MO nnn
apyroro MO ¢ Hebe3onacHbIM yHKLIMOHANIOM.
Hpyraa nognepxka cornacHo dorosopy o TO.
CTOMMOCTb MNATHOW TEXHYECKOW MNOAAEPXKKM ONPeAensieTcs B COOTBETCTBMM ¢ JJoroBopom o TO.

I'IpaBo Ha TeXHU4YeCKylo noanepxkKy

KaTteropus nonb3oBartenemn PaboTa MO Dr.Web BKWU

Bnagenblibl akTUBHbBIX (AENCTBYIOLLMX) + +
KOMMepPYEeCKMX NINLEH3MI/CyDNnLEH3UI

Bnagenblbl HeaKTUBUPOBAaHHbIX KOMMepYe-
CKUX NULEeH3nn/cydbnuueHsnin (ecnm npobnema + -
C permcrpaumen)

BnagenbLibl oemMo ansa bur3Heca + +

BnagenbLibl 4emMo And AoMa Ha 3 Mecala + +




2. CTIN He nNpuHMMaET 1 He 0bpabaTbiBaeT 3aNpOChl CieAyioLUMX KaTeropunii nomnb3oBaTenen
MO Dr.Web:

Brnagenbupbl KoMMepYecknx nuueHsnn/cyonuuensmin MO Dr.\Web ¢ nctekwnm cpokom aen-
CTBUS.

Bnagenblbl AeMo And omMa Ha 1 Mec. unm AemMo A MOOUbHBIX YCTPOUCTB Ha 14 aHen.
Monb3oBaTtenn npogykto DrWeb Curelt! gns noma, Dr.Web LiveDisk, DrWeb ong Android
Light.

Monb3oBaTenu becnnaTHbIX AEMONULEH3NI; MULIEH3WI, BbIMIPAHHbIX HA ayKLMOHAaX 1 nogob-
HbIX MEPOMPUATHAX.

Monb3oBaTtenu beta-sepcnm MO Dr.Web.

Jlnua, ncnonb3ytouye MO Dr.Web 6e3 nuueH3nm/cyonnueHsnm nnm ¢ NUPaTckUMm nULeH3n-
AMU/CcybnnLEH3MAMN,

3. 3anpochkl OT BbllleyKasaHHbIx vl B CTI He NpUHMMAIOTCS 1 He 0OpabaTbIBaAlOTCS, MM MOXET
ObITb NPeAIoKeHO BOCMOMb30BATHCA CEPBMCAMM CaMOMOAAEPXKM Ha canTe «[lokTop Beb».
[aHHble nra MoryT obpalllatecs B Cy>XK0y nogaepXku npofax koMmnaHum «Joktop Beb» no
BOMPOCaM, OTHOCALLMMCA K KomneTeHumn CIIT1.

MpaBoO Ha MONy4YeHMe TEXHUYECKOW MOAAEPXKM 1 Ha hopMmrpoBaHue 3anpocos B CTT1 vmeet
NMLO, KOTOpoe NpUobpeno NuLeH3uo/cyonnueHsnio Ha ncnonb3osarue MO Dr.\Web, Ho eule
He ycneno ee akTMBMPOBAaTb (Mo BonpocaM yctaHoBkM MO Dr.Web), a Takxe nobor nonb3osa-
Tenb MO Dr.Web B TedeHMe cpoka OencTBys ero NMUeH3nmn/cyonnueH3nm Ha ncnons3oBaHme MO
Dr.Web, 1 nanee go nonHoro ncyepnaHuns obbema ycnyr, npruobpeteHHoro nonb3osatenem MO
Dr.Web [lMakeTa nnaTHoW TeXHWYECKOW NOAAEPXKKMN.

KoHTakTHoe nuuo (npepacraBuTenb Nonb3oBaTens)

1. TexHu4eckas nogaepxka NpefocTaBAseTcs TobKo BnafenbLaM NULEeH3u/cybnmueH3nm Ha
MO Dr.Web.

2. MNpenctaBuTensiMn BRagenbleB NuUUeH3un/cybnuuensmmi Ha MO Dr.\Web, Bnagenblem Ko-
TOPbIX ABNSETCS lopuamdeckoe nnuo mnm WM, ans obpatuerunin B CTI aBnsioTcs BCe COTpyA-
HUKW Takoro Bnagenbla, Ans KoTopbiXx AAMUHUCTPATOPOM JInyHoro kabuHeta Mow Dr.\Web
ns OU3Heca co3faHbl y4eTHbIe 3anmMcK, Nbo nuua, ykasbiBatoue B Gopme 3anpoca cooT-
BETCTBYIOLLLYIO PErncTpaLnoOHHYO MHDOPMaLMIO O nnueH3nn/cyonuueHsmm Ha MO Dr.\Web
(appec aneKTPOHHOM MOYTbI MONb30BaTENS U cepuiHbIM HoMep MO Dr.\Web). Konnyectso Ta-
Knx MNpenctaBuTenen ons oAHOro Bnafensla nuueHsnn/cyonuuensmm Ha MO Dr.Web orpa-
HWUYEeHO YCNoBUAMM [MakeTa NNaTHOW TEXHUYECKOW NOAOEPXKKN.

3. MNpepacraBuTenn o0ba3aHbl 0 obpauleHns B CTIM U3y4nTb JOKYMEHTALMIO MO MCMOMb3yeMOMY
MO Dr.Web, a Takke MMeTb AOCTaTO4HYO NpodeccroHanbHyto KBanmbmkaumio ans ncnonb3o-
BaHWs 310ro MO Dr.Web 1 KOHCTPYKTUBHOrO B3aMOAENCTBIS CO CNELMANUCTOM, NHXEHEPOM
CTr. XenaTtenbHo, 4ToObI Takow NpeacTaBUTENb N3YYMN COOTBETCTBYIOLLMM
N caan cepTUPUKALLMOHHbBIN . InxeHep CTT1 MOXeT pekoOMeHA0BaThb M3ydYeHue Kyp-
COB 1 gokymMeHTaumn Ha MO Dr.Web, ecnn 13 Bonpocos MNpencraButenen byaer o4eBnaHo,
YTO TaKoe M3y4eHme He NPOBOANIIOCh.

4. MNpepncraBuTeNb AOSIKEH ONepaTyIBHO OTBEYATb Ha YTOYHAOLLEe BOMPOCh! CNeLmanmcta, nHxe-
Hepa CTI — B pabo4une Yacbl (€ 9 4. 30 MuH. 0o 18 4. 30 MuH. MCK) anda naketa nogaep>xKu
«ba3oBbIN».



MpaBuna obpalyeHns B noanepx Ky

TpeboBaHus k 3anpocam B CTT1

1.

3anpockl HeobxoAMMO OTMNPaBNATb Yepe3 JInyHbIM KabuHeT Mown Dr.\Web unu yepes

Ha ouLMaNbHOM cauTe, . D10
M30aBNSeT OT 3aMOSIHEHMUS HEKOTOPbIX Mofier PopMbl 3aMpoca, a CUCTeEMa CaMOCTOATENbHO
Y3HAET O HanMYMM U OTCYTCTBMM Yy nonb3osatens MO Dr.\Web npaBa Ha TexHM4eckyto noa-
LEPXKKY W AaHHble O ero NNLEH3UAX/CyOnnLeH3mnsX.

. 3anpoc C npunoxeHuem nuueHsum/cyonuueHsnm Ha MO Dr.\Web, Bnagenblem KoTopou
aBnaeTcs topmnagmndeckoe nuuo unm UIN, HanpaenaeTcs Tonbko lNpencraButenem.

. Ans noaTBepXAeHUs MpaBa Ha TexHMYeckylo MoAdepXKy B 3anpoce Tpebyetcs ykasaTb
(B 3aBMCMMOCTI OT CUTYaLLUN):

MpoaykTt NMopTBepXxaeHue

Homep 3aka3a Allsoft. Ero MOXHO y3HaTb:

SNeKTPOHHasA NULLEH3US, Ky- V3 MUCbMa MarasuHa;

nneHHas B MHTepHeT-marasu- B JIMYHOM KabuHeTe Ha camTe ;

He «[lokTop Beb» nnn Ha cai- B CepBMCe — ecnv nokynka 6bina coseplue-
Te Allsoft.ru Ha B MHTEPHEeT-MarasyvHe Yyepes akKayHT Ha caiiTe «[Jok-

TOp Beb», HOMep 3aKa3a MOXHO HaWTU.

CepuinHbI HOMEP W PErUCTPALMOHHBI aapec NMNLEH3INN.

Ecnu BbI norepann Cepl/II;IHbIl;I HOMepP, Bbl MOXeTE CaMO-

CToATENIbHO
3J'IeKTpOHHaFI nnueH3nd

Ecnn Bbl 3a0bINM PeErncTpauUmMoHHbI afpec,
CEepPUMHBIV HOMEP elle pa3 — MUCbMO
C KJto4eBbIM hannom NpUaeT Ha 3TOT agpec.

CepuiHbIN HOMEP U PErUCTPaLLMOHHBIV aapec NNLEH-
31K,

KopobouHbIn npoaykt CKaH-KONWIO NULEH3NOHHOIO cepTUdmMKaTa 13 KOPoOKM
MM KOMMIO KaCCOBOTO YeKa C Hamne4aTtaHHbIM CePUMHBIM
HOMEpPOM.

Homep 3aka3a 1 agpec noytbl Ha Gmail.

DrWeb ana Android, npnob- | Ecnu Bonpoc kacaeTcs pa3bnokrposku AHTMBOPa UK BOC-
peTeHHbIV Yepe3 Google Play CTaHOBEHMSA yy4eTHOM 3anunck B Dr\Web gns Android, Bac
NONPOCAT NPeabsBUTL Takmne

Moanucka Ha yanyry «AHTmBm- | ID areHTa Dr.Web (Haxogutca B mporpamme Dr.Web —
pyc DrWeb», npnobpeteHHas &= UHcTpymMmeHTbl — Mopaepxkka — ID AreHTta). Ecnm MO
Yepes napTHepa «[okTop BeO» | ycnyrun He yCTaHOBNEHO, YKAXXMTE NMOCTaBLUMKA YTy L.




'~ )
g,’ r. [TonoxeHme o TexHn4eckomn

nopaepxke «[Joktop Beb»

Moanuncka Ha ycnyry «AHTU- | |ID nognucku (ero MoXHO HanTy B pasgene Viov noanmckin)
BMpyc Dr.Web», nprobpeteH- | mnu Homep 3akasa Allsoft (npu Bxone B popmy 3anpoca He-
Has 4yepe3 napTHepa «Jloktop | pe3 Mowi Dr.\Web 4515 nonb3oBaresns yCciyrii 3T AaHHble yKa-
Beb» 3blBaTh He TpebyeTcs).

JlorH n naponb AocTyna K nu4HoMy kKabuHety Dr.Web

Dr.Web vxCube vxCube (npu BxoAe B popMy 3anpoca Yepes akkayHT Ha Cau-

TE€ 3TN AdHHbIE YKa3blBaTb HE Tpe6yeTCﬂ).

4. Ecnn 3anpoc kacaeTcst owmnbok B padote MO Dr.Web, koHdnmkTos MO Dr.Web co cTopoHHMM

MO n BKW, Tpebyetcsa ykaszaTb:
Ha3BaHMe NpoayKTa M HoMep ncnonb3yemown Bepcum MO Dr.Web;
Bepcuio ncnonb3yemon OC.

YT100bI Cneumanuct, nHxeHep CTI MOr Ka4eCTBEHHO NPOAHaNM3MPOBaTb MHLIMAEHT, CBS3aHHbIN C
npennonaraeMbiMn olbkamm B pabote MO Dr.Web, nnu BupycHoe 3apaxerue BIMO, TpebyeTcs
(NpY BO3IMOXHOCTM) NPUNOXUTb K 3anpocy oT4eT o paboTe MO Dr.Web gns Windows.

Ecnu Bonpoc kacaetca koHpnmkToB 1O Dr.Web co cropoHHum MO, AononHUTENBbHO B 3aMpoce B
CTIM HeoOXoAMMO yKa3aTb:

Ha3BaHue 10, c koTopbIM KoHGKKTYeT MO Dr.Web, n Homep Bepcum 31oro 0,
Ha3BaHWe npoaykTa Dr.Web n ero Bepcuio. fisnsetcs nm MO Dr.Web ceptndnumpoBaHHbIM;

HanMeHoBaHwWe apyroro MO, ycTaHOBNEHHOMO Ha 3allMLLIaeMOM YCTPOMCTBE Nonb3oBaTtens MO
Dr.Web, Bepcuio onepaumoHHOM CUCTEMBI;

onmcaHme cnTyaummn, rnpm KOTOpOl7I BO3HMKaET KOHCpJ'Il/IKT.

5. He3aBMCMMO OT TeMbl B 3amnpoce AOSKHA ObiTb YETKO M MOSIHO OnMcaHa CyTb ODpalleHMs

1 yKa3aHo, 4To MMeHHO oxuaaetcs oT CTI — 1o ectb COOPMYJTMPOBAH BOMPOC.

6. Anga OTMnpaBKK 3anpocCa Haao Ha>XXaTb Ha KHOMKY OTﬂpaBl/ITb M 00XOaTbCA NoABNeHNA 3KpaH-

HOro yeegomMJieHnd o npmeme 3arpoca.

Balu 3anpoc npuHAT

Bbl nony4nTe NUCHMEHHBIR OTBET Ha YKasaHHbIl BamMu agpec 3NeKTPOHHOM NouTsl. McTopuio Bawero BzanmMogeicTBua co cnyxGoi TeXHUYecKkon
NOAAEPHEKM, a TaKCKe CTaTyChl BaLLIEro 3anpoca Bkl CMOMETE OTCNEXWBATE CAMOCTOATENEHO MO 3TOM CChINKe:

Mepelith K 3anpocy

Kak npaemno, Mbl OTBeMaem B TedeHue 48 4yacoB C MOMEHTa OTnpaBkM 3anpoca. Bpems oTEeTa 3aBUCKT OT 3arpy3kM CrelnanicTos ciyxbbl
MOLABPHKKM.

Bbl MOXKeTe Taioke NonbITaTeCA HAaNTH OTBET CAMOCTOATENbHO B YacTo safaeaeMblx BONPOCAX MK Ha QDE&ME.

Ha 3Tom hopMmpoBaHMe 3anpoca CHUTAETCA 3aKOHYEHHbIM.
7. Bpems peakLMm Ha 3anpocC COCTaBsEeT:

1o 48 yacoB — ans CTaHAaPTHOW TEXHNYECKOW NOAAEPXKKM;

He Oonee cpoka, onpeaeneHHoro B NakeTe nnaTHoOW TeXHNYEeCKOW NoaaepXkm, npuobpeteH-
HOW MOJib30BaTeNneMm.



Cepbe3HOCTb MUHUUAEHTa

1. B 3aBUCMOCTW OT CTeNeHK HapyLleHWs paboTsbl MO Dr.\Web BO3HUKLLEN CUTYaLMEN Ha 3aLLn-
LwaeMoM obbekTe nonb3osatens MO DrWeb, pa3nuyatorcs cnegytowme BUAbI CEPbE3HOCTU
NHLUMLOEHTOB:
v Kputnuyeckas — MoJHOE HapyLleHe paboTbl 3aLLMLLAEMOV MHDOPMALIMOHHOM C1cTe-
Mbl N 0ObeKTa 3aWwmTbl nofb3oBaTens MO Dr.\Web, HEBO3MOXHOCTb MCMOTHEHNS OCHOBHbIX
Our3Hec-npoleccos, a Takxke BKW B 3awmuiaembix MO Dr.Web cnctemax, Hecyuime yrpo3sy non-
HOro HapyLleHMs MHOPMaLMOHHOM 6e30MacHOCTY.
YcoBuUA, KOTOpble LOMKHbI BbIMOMHATLCA ANA NMPUCBOEHUS CEPbe3HOCTN UHLUMAEHTa YPOBHS
«KPUTUHECKaA»:
nonb3osatesnb 10 Dr.Web 0653aH nokasaTtb, H4TO BbINOAHSIOTCA MPU3HAKM KPUTUHECKOrO YPOB-
HSl CEPbEe3HOCTM (MO AAHHOMY BbilLE ONPeAeNneHnio);
OTCYTCTBYET HEMeAJIEHHO NMPUMEHNUMOe 0OXOHOE peLleHue;
nonb3osatesnb MO Dr.Web 00s13aH Bblaennts 24*7 KoHTakTHOe N (MNpeactaBuTens) co CBo-
€M CTOPOHbI U NOATBEPANTb MOTOBHOCTL B3anMo4encTBoBaTb ¢ CTI C COOTBETCTBYOLLMMU KPW-
TN4ECKOMY YPOBHIO BPEMEHHbBIMW CPOKaMK peakLy CO CBOEWN CTOPOHbI.

v' Bblcokasi — HapylleHne paboTbl OCHOBHbIX yHKUMIA 1O Dr.\Web mnm nonHbi oTkas
NPOrpaMmbl; BbINOTHEHNE OCHOBHbIX OM3HEC-MPOLLECCOB B 3aLLUMLLAEMOM MHDOPMALMOHHOM
cncteme nonb3oatens MO Dr.Web He HapyLueHo.
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{%} Dr.WEB MonoxeHne o TeXHUYecKon

nopaepxke «[loktop Beb»

S'Dr.WEB®

c 1992 ropa

YBaxaeMbli nNosib3oBaTesnb!

Bawe obpawenne e cnyxby nogoepxkn «Jokrop Beb» npuHATo.
MNoxanyicra, oxWaaiTe oTBET.

Cceinka Ha Baw 3anpoc: hitps://support.drweb.com/process/?ticket= K

Bbl MOMKETE He JOMWABACE OTBETA COTPYAHMKE NOLASPKKM AONONHWTE BALl BONPOC WM NPUADKKUTE K HEMY
aiinel, Nepeias no 3Toi CobIIKE.

Pacnopagok paboTel cnyxbel noggepsxku: https://support.drweb.ru/rules/

C yeameHueM
cnyxba nogaepxkn komnadun «Joktop Beb»

C yBaxenuaH,
KoMaHHA «JokTop Beb»
www. drweb.ru

Tak>ke B TMKET MOXHO 3aUTV Yepes BUOXET CBAXMTECh C Hamu (1), NpeiBapUTeNbHO aBTOPK30-
BaBLUMCb Ha caunTe «[JokTop Beb» Yepe3s BuaxeT [pogurb (2).

R B * 4 LA

o v m* o 9]l @

I KPYIMOCYTOYHAA NOOOEPHKA MMpaeuna obpalleHns

HPOPMALIN
BALUW SAMNPOCHI

Bce: 16 CO3[ATb HOBbI 3AMPOC

HesakpbiTble: O

Mocneguuii: 2020-03-06 YACTBIE BOMPOCHI N

NO3BOHWUTE
BecnnatHo no Poccuu: 8-800-333-79-32 | @ a

5. Jaxe ecsi1 Ha 3anpoc elle He NOoCTynun oTBeT, nofb3oBaTtenb MO Dr.Web mMoxeT gononHuTb
ero nHhopmaumen nnu annamu. 1ns 3Toro Hafgo NepenT No CCbifike B TUKET 13 nioboro yse-
LIOMJeHMs 00 N3MEHEHMM ero COCTOAHMS, KOTOpble HanpaBnsioTca nonb3osatento MO Dr.\Web
Ha 31eKTPOHHYIO MOYTY, yKa3zaHHYo HMumaTopa TUKeTa.




% Dr.WEB

5 Dr.WEB®
c 1992 ropa

YBaxKaeMblid NoMb30BaTenb!

B cTaTtyce Bawero zanpoca B Cnyxby TEXHWYeCKOW NoaJepxkn KoMnaHuu «floktop Beb»
NPOU30LLIAKM M3MEHEeHUMA, BO3MOXHO, 0T Bac Tpebyetca aononHuTenbHas MHdopmMaums.

OTteeyaTk Ha 310 NcbMo HE HYXXHO — oHo Bbino chopMMpoBaHo aBTOMaTUYECKH.

ns obueHns co cneuuanictamMu Cnyxbbl TEXHWUYECKOW NOANEPXKM NONMb3YHTECH,
noXanyicTa, CCbiNKoid Ha Baw zanpoc:

https://support.drweb.ru/process/ ?ticket:

Ecnu TEKYLI.LI-’II::I 3anpoc HaXxoaMTCA B COCTOAHWMW OXMAaHWA Balero oTeeTa, nepeﬁume,
I'I('.)}}{(':U'I‘,’I"J‘I(ZTI;’:Ir MO 3TOW CCbINKE M HAaNWLLKWTE OTBET B 3TOM XKe 3an poce.

Ecnu npobnema ana Bac Gonblue He akTyanbHa MW ecnu Bbl He XoTUTe Bonblue
NONyYaTh YBEAOMNEHKUA MO 3TOMY 3aNpocy, NOXANYICTa, HEXMUTE Ha KHOMKY «3aKpbITh
zanpoc» — Ha 3Tom obpafoTka Bawero 3anpoca 6yneT 3apeplieHa.

Cnacubo 3a coTpyaHu4yecTBo!

C ypameHueM,

Cnyxha TexHMUYeCKOH NoaaepX KU KoMnadun «JokTop Beb»
https://www.drweb.ru/

https://support.drweb.ru

JlononHATb 3anNpoc MOXHO M Nocfie Hadana obpaboTkn TrkeTa — B Ntoboe yaobHoe Nonb3oBa-

Tento MO Dr.Web Bpewms.

6. Bpemsa nepBou peakLmm Ha 3anpocC 3aBUCUT OT YPOBHSA NOALEPXKKM, NOSIaratloLLerocs CornacHo
nuueH3nn/cyénnueHsnm nonb3osatens MO Dr.Web vnn [lorosopa o TO.

7. Ons paboTbl C TMKETOM Ha3Ha4YaeTCs onepaTop TMketa — cneupmanmct CTT1.

8. O6 oTBeTe onepaTopa TUKeTa (MM 0D YTOYHSAOLLMX BONPOCax, eCiv MCXOQHOM MHpOopMaLnn
ObINO HegoCTaTOYHO ANA oTBeTa), nonb3oBatento MO Dr.\Web Ha anekTpoHHylO noyTy, yKa-
3aHHY0 IHMLUMATOPOM TUKeTa, OTMPABIIAETCA COOTBETCTBYIOLLEe yBefoMSleHMne. CaM OTBET B
yBeJOMNEeHUI He oTnpaBnseTcs. YToObl NpoYnTaTh ero, Hago NepenT B TUKET MO CCbinke 13
yBeLoMIeHNS.

9. lNocne oTBeTa onepatopa TUKET HAXOAWTCA B cTaTyce OXuaaHve oTBeTa — noka MH1LMaTop Tu-
KeTa He OTBETUT OnepaTopy TUKeTa UM He 3aKPOET TUKET. Pa3 B CYyTKU MHULLIMATOPY TUKETa OT-
NpaBnseTcs HanoMnHaHMe o HeobXo4MMOCT OTBETUTL OMNepaTopy THKeTa. YTOObl NPOBEPUTH
Hanun4me TUKETOB, TPebYIOLLMX OTBETa MHULMATOPA TUKEeTa, HEODXOAMMO BOMUTK B akKayHT Ha
canTe KoMnaHun «[loktop BeO».

10. Mpn HEOOXOAMMOCTM ONepaTop TUKETa MOXKET 3aMpPOoCKTb AOMONMHUTENbHYO NHDOPMAaLIO

AN NpefoCTaBneHns TexHUYeCckon NogaepXkm 1 oteeTa Ha 3anpoc. OTka3 Co CTOPOHbI UHU-

LpaTopa 3anpoca NpefocTaBnTb Takyto MHPOPMALLMIO UK HEMOSHOE MpefoCTaBlieHne MOXeT

noBneYyb 3a cOOOM 3aKpbITVE 3aMpoca 1 OTKa3 B MPedoCTaBNEHUM TEXHUYECKOW NOAAEePKKM

BBMOY HEBO3MOXHOCTW peLleHmns 3anpoca.

11. MNpwr HeobxoQMMOCTW onepaTop TUKEeTa MOXeT coobLLMTL Nonb3osaTento 10 Dr.Web o Tom, 4To
LNs peLleHns ero Bonpoca TpebyeTtca yaaneHHoe nogknodeHne cneumanncta CTI K KOMMbto-
Tepy/ycTponcTtBy nonb3oBatens MO Dr.Web. B cnydae oTkasa MHULMATOPa TUKeTa OT yaaneHHo-
ro nogknodeHms cneumanmncta CTIM k komMnbloTepy/ycTponcTey nonb3osatens MO Dr.\Web, npu
HEeBO3MOXHOCTW peLleHnst BOMpoca ApyriM Cnocobom, onepaTop TUKETa 1MMeeT NpaBo npe-
KpaTUTb NPeaoCTaBNeHME TEXHNYECKOM NOAAEPXKKM NO AaHHOMY BOMPOCY M 3aKPbITb TUKET.



12.

13.

14.

15.

16.

17.

Ecnn 3anpoc HaxoauTcs BHe komneTeHumn CTI v ans ero pelerms TpebyeTcs npusneyeHme
CNEeuManmcToB Apyrnx cnyxb koMnaHum «[loktop Beb», onepatop T1keTa 00653aH Kak MOXHO
ObICTpee Nepeath TMKET B COOTBETCTBYIOLLYIO CY>K0Y, COOOLMTL 00 3TOM MHULMATOPY TUKETa
M NPUCBOUNTL TUIKETY COOTBETCTBYIOLMI CTaTyC. CPOKM peakumm Apyrux ciyxb He pernaMeHTm-
POBaHbIl, €C/IV OHW HE OrOBOPEHbI B COOTBETCTBYOLWeM [lorosope o TO.

Ecnn B pe3ynkrate pacCMOTPEHMs 3amnpoca OyaeT NpuHATO pelleHre O CPOYHOM BbIMycke
0OHOBIEHNS BUPYCHbIX 633 Mnv BepchM / MPOrpaMMHOro Mogyns, onepatop TMKeTa 00s3aH
COODBLLNTL NoNb30BaTeNto NPUBAN3UTENIbHOE BPEMS TaKOro BbIMycKa.

TUKET MOXKET OblITb 3aKPbIT €ro 0NepaTopoM UK MHULMATOPOM. [pK 3aKpbITUM UHULMATOP
TUKEeTa MOXET NMOCTaBUTb OLIEHKY paboTbl onepatopa TUKeTa. ABTO3aKpbIT/e TUKETOB MpPOm3-
BOAMUTCSH, ecnn B TedeHne 10 AHen MHULMATOp TUKETa He OTBETUN onepaTopy TUKEeTa UK He
3aKpbIN TUKET caM. 3aKpbITbiV TUKET NpekpallaeT 4enCTBOBaTb. [10Nb30BaTeNb CMOXET Npo-
CMaTPKBaTb TaKoM TUKET, HO 63 BO3MOXXHOCTU OTKPbITb €ro BHOBb W MPOAONXUTb B HEM 00-
weHwe ¢ CTT1. Ecnv no TemMe 13 3aKpbITOro TUKeTa NOABMINNCE HOBble BOMPOChI, Clefyert Co-
30aTb HOBbIV TUKET 1 YKa3aTb B HEM HOMEP NpeAblayLLEero TUKeTa.

CyLLEeCTBYET BO3MOXHOCTb HE 3aKpbIBaTb TUKET, @ OTNOXUTb PAabOTy B HEM Ha HEONPELENEH -
HbI CpoK. Ecnn ecTb Takas HeOOXOAMMOCTb, HMUMATOP TMKeTa 00s3aH CooOLMTL 06 3TOM
onepaTopy TWKeTa, U TOT YCTaHOBWUT B HEM COOTBETCTBYIOLLIMI CTaTyC. TUKeT He OyaeT 3akpbl-
BaTbCS HEOMpPeAeNneHHoe Bpemsi, Mofb30BaTeNto He OyayT BbICbINaTbCs YBEAOMIIEHUS O HEOO-
XOOMMOCTM OTBETa B TUKETE.

NHMumaTop 3anpoca MOXeT NOXanoBaTbCA Ha onepaTopa TUKeTa, eC/IM MOCYMTAET, YTO He
NOAYYMA HAANEXaLlyo YyCyry TexHU4eckou nognep>xku. Ons 3Toro OH AOSKeH co3faTb
HOBbIV 3anpoc, BblOpaB Temy OT3bIBbI/MpeanoxeHums. Takon 3anpoc byaeT pacCMOTPeH Ha-
YanbHukom CTTT.

ApxKB 3anpocoB nosnb3oatens MO Dr.Web goctyneH emy B JIn4HOM KabuHeTe Yepes BUOXKET
CBsXXUTECH C HaMu. 3anpockl brsHec-nonb3osatener MO Dr.\Web xpaHsTcs 6e3 orpaHnyeHums
cpoka. Cpok [oCTyna K 3anpocaM y foMaluHero nonb3osatens MO Dr.Web cootseTcTByeT Cpoky
LEVNCTBUS €ro NMUEH3nn/cybnnueHsnm n 60 Her Nocne NCTeHeHMs Takoro Cpoka.

MNepeyeHb ycnyr CTaHAAPTHOM TEXHUYECKOW NMOoAAepIKKN, BKTIOHEHHbIX B CTOMMOCTb BCEX
nvueHsum Ha Mo Dr.Web

3.

1. KoHcynbraTMBHas NOMOLLb MO YCTaHOBKE, HAaCTpouke 1 1cnonb3oBaHuio MO Dr.\Web, B Tom
Yyuncne AN peLleHns NoCTaBieHHbIX Nofib30BaTeNIeM peasibHbIX M pa3yMHbIX 3aa4, a Takxe
pa3bsiCHeHWe HioaHCoB paboTbl MO Dr.Web. Takas nomMolLb He SBASETCS aHanorom obyye-
HMS MCMONb30BaHWMIO NpPoayKToB Dr.\Web.

2. B cnyyae obHapyxeHust nonb3osaTenem gedektos B MO Dr.\Web nnu HapyweHun B pado-
Te CTOPOHHEro MnpuknagHoro nnm cucteMHoro MO 13-3a npennonaraemMoro BAVAHWA Ha
ero paboty MO Dr.Web, npu ycnoBun NoATBEPXAEHNS 3TOMO B pe3yfbraTe UCCefoBaHNs
cneuymanuctamm CTTT:

NOWCK 1 NpeasIoXeHme No BO3MOXHOCT 0OXOAHbIX NyTEN peLleHns Npobnemb;

BbINYCK U NpefocTaBfeHne HoBbix Bepcui MO Dr.\Web, BkO4aoLLMX COOTBETCTBYIOLLME NC-

NpaBleHnd;

BbINYCK 1 NPefoCTaBNeHMEe UCNPaBeHn (NaTt4en) OTAENbHbIX KOMMOHEHTOB WCMONb3yeMOW

nonb3oBatenem Bepcumn 10 Dr.Web.

Lunarnoctrka npmsHakos BKI, Bknio4atoLLas:

aHanum3 nHdopmaumm no BKI (noros, 0bpasLioB annoB U T. Mn.) C LeNblo 0bHapyxeHns BIMO;

B Cnydae obHapyxeHusa MO ¢ npusHakamu BMO, Ho HepeTekTnpyemoro CAB3 B kayecTBe
BMO — BbINyCcK U NpeaocTaBneHne obHoBNeHW a3 nnm apyrnx komnoHeHtos MO Dr.Web
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Anst oOHapy>eHus BIMO 1 00e3BpexBaHNSA COOTBETCTBYIOLLMX Yrpo3 (Kpome cepTudmLmMpo-
BaHHbIX BEPCUM);

Bbla4y pekoMeHaauuMim no NMkBuaaumm nocneactasmin BKI;
Bbla4y peKOMeHOALMI MO Mepam NpefoTBpaLleHmsa nostopeHns BKIA.

4. AHanu3 npennonaraemMoro NoxHoro cpabatbiBaHus MO Dr.Web Ha MO, BO3MOXHO He ABns-
tolerocst BMO. PearvpoBaHue Ha coobLLEeHMS O NoXHOOoTpULATeNbHOW peakumm MO Dr.Web Ha
MO, Bo3MOXHO siBRsilollerocs BMO. B cnydae noaTBepxkaeHns hakta NOXHoro cpabatbiBaHMs
npenoctaBneHme obHoBneHUn 6a3 nnu apyrux komnoHeHtoB MO Dr.Web, ycTpaHsOLWMX Takyio
peakLuio.

5. Mprem 1 foBefeHme fo paspabotyrkos Dr.\Web noxenaHuin no M3MeHeHMIO, PacLUMPEHMIO U
T. M. PyHKUMOHaNbHbIX BO3MOXHOCTer MO Dr.Web, a Takxxe OKYMEHTaLMM K HEMY.

I Ecwm MO Dr.Web ncrek nnu ypoBeHb Noaaep>Km
COMMacHoO NULLEeH3MK/cybnmueH3nm gaHHoro noib3osatens MO Dr.\Web He npepnonaraet Bbl-
nyck obHoBneHns Bepcum MO Dr.\Web, nonb3osatento Oyaet npeafioxeHo TONbKO CkaymBa-
HMe HoBewnLwen Bepcum MO Dr.Web.

5. Obbem CTaHAAPTHOW TEXHWYECKOW MOAAEPXKKM 3aBUCUT XWM3HEHHOTO LMKNA NPoAyKTa/
Bepcum MO Dr.Web.

)KN3HEeHHbIN LUK TEXHNYECKOro ConpoBoXXaeHus npoaykta/sepcumn MO Dr.Web

1. XKU3HEHHbBIV LMK NPOAYKTOB/BEPCUN MMEET HAYano M OKOHYaHMe.

2. Ha4anomMm >XM3HEeHHOro LUWKa HeCe,OTMCpML{M,OOBaHHOI'O nponyKTa/Bepcmm ABNAETCA [OaTa
oqamumaanoro penmia, Ha4mHada C KOTOpOl7IZ

LNCTPUOYTMB CTAaHOBUTCS AOCTYNHBIM AN CKaYMBaHMS;
Nonb30BaTeNIAM NPeLoCTaBAETCA TeXHNYeCKasd NoALepKKa.
3. OKOHYaHMEM XWM3HEHHOIO LMKNa HecepTUPULMPOBAHHOIO NPOAYKTa/BepCcUn ABSETCS faTa
OTKa3a OT NoAAePXKKN BEPCUN pa3paboTyrkom. [1pm 3ToM:
3aKpbIBAETCA AOCTYN K CKaYMBaAHMIO AUCTPUOYTLMBA;
npekpaLLaeTcs BbiNyck OOHOBNEHUI BUPYCHbIX 0a3;
npekpaLLaeTcs NpefocTaBneHve Mobbix YCyr TEXHUYECKOW NOAAEPXKKMN.

4. Hayanom XM3HEHHOro LMKNa CepTUdULMPOBAHHOIO NPOAYKTa/BepCcUn ABNAETCA OaTa Ha4a-
na OencrBuns cepTMhrKaToB COOTBETCTBUS, MHDOPMaLMSA O KOTOPbIX NYONUKYeTCa Ha caunTe
KoMmnaHum «[lokTop BeO» B paznene

5. ECnn He yKa3aHo MHoe, XXU3HEHHbIN LMK CeEPTUMUNLIMPOBAHHOMO NPOAYKTa/BEPCUN 3aKaHYM-
BaeTcs Yepes 12 mMecsLeB Nocsie 3aBepLUeHms Cpoka AeNCTBUA cepTudmKaTa.

6. [laTbl OKOHYaHWS XM3HEHHOro LMKNa NPOAYKTOB/BepCUM NyOnmnKyoTca Ha

7. 2TV OaTbl NepecMaTp1BaOTCs pa3 B rof M MOryT ObiTb M3MEHEHbI, O YeM NyOnMKyeTcs obuLm-
anbHoe coobuieHe Ha canTe B pa3fene Hosoct —

8. B TeyeHme XM3HEeHHOTOo LyKIa I'IpO,EI,yKT/BepCl/IFI NpPoOXoOAT cneaytouime starbl.

MonHbIN — BbINycK OOHOBNEHMI, CBA3AHHbIX C MOOLIM aCNeKTOM YyHKLMOHNPOBAHWSA Npo-
AyKTa/Bepcumn. TexHnyeckas NOAAEP>XKKA NPefoCTaBASeETCA TONbKO AN HOBEMLLEN BEPCUN.

OrpaHnN4YeHHbIN — BbINyCK 0OHOBEHN, CBA3AHHbIX TOMBKO C YCTPAaHEHWEM KPUTUHECKNX He-



I/ICI'IpaBHOCTeI;I npo,uyKTa/Bepcmm. HpO,D,yKT/BepCI/Iﬂ daBTOMaTn4eCKkn rnepexogqar Ha 3TOT 3Tal B
CJlyHae BblnyCkKa HOBOW BepCcnmn. HpO,D,OJ'I)KI/ITeJ'IbHOCTb 3Tana — 12 Mecsues.

Ba3oBbIN — BbINyCK TOIbKO 0OHOBNEHWI BUPYCHBIX Da3 NpoaykTa/Bepcun.

I B cnny 3akOHOZATENbHbIX OrPaHUYeHNI Ntobble

TONbKO B 6a3oBoM 31are.

HaxoOdATCs

Bepcun MO Dr.Web, HaxoamBluvecs Ha 3tane OrpaHUYeHHbIN, MO OKOHYaHWK CPOKa ero Aem-
cTBMA nepexogdt B basosbin 31an. Cpok ba3oBoro stana HecepTUpULmMpOBaHHbIX NPOAYKTOB/
BEpCUM cocTaBnsieT 36 MecsaueB. Cpok OKOH4YaHWMs ba3oBoro stana Ansg ceptu@duumpoBaHHbIX
BEPCUI COBMAAAET C OKOHYAHMEM CPOKA XXM3HEHHOIO LKA TaKnUX NPOaYKTOB/BEPCUN.

CneumanbHbIN — [ENCTBYET B TeYeHKe Cpoka AENCTBUS TEXHUYECKOW NOAOEPXKKN B COOTBET-
cTBumM ¢ [loroBopom o TO, ecniv AaHHbI 3Tan OrOBOPEH B HEM.

9. ing npofykToB/BepcMin Ha 3Tanax OrpaHnYeHHbIN 1 ba3oBbIn, a TakXe C NCTeKLUNM XU3HEH-
HbIM LIKIIOM KOMMaHua «[JokTop BeO» HacTosTeNnbHO peKoMeHAyeT NepenT Ha UCMoMb30Ba-
Hue npoaykTta/Bepcmm MO Dr.Web Ha 3Tane xun3HeHHOro umknia MoaHbIn.

10. Ecnn B CTIM obpalaetcs nonb3osatens MO Dr.Web, ncnonb3yoLumin Bepcuio, KoTopas Ha-

XoAMTCA Ha 3Tane OrpaHMYeHHbIV UK ba3oBbI, U ey NpUYMHa 0OpaLLeHMs yCTpaHeHa B
Bepcum MO Dr.Web Ha 31ane MonHbin, eMy Oyaet pekoMeHO0BaHO OOHOBEHME [0 TaKOW Bep-
cvn. Takow xe OyaeT pekoMeHOauUMs B Cly4ae HeBO3MOXKHOCTI pa3peLleHns KoHgnmkTos MO
Dr.Web co ctopoHH1M IO 1nn HEBO3MOXXHOCTN BHECEHWSI HEODXOAMMbIX MONb30BATENIO UC-
npasneHu B MO Dr.Web B cnny apxmTekTypHbix ocobeHHocTen MO Dr.Web.

11.

MOXET pekoMeHA0BaTb Ha BbIOOP:
a) nepexop Ha TekyLLyto HecepTupuLmpoBaHHyto Bepcuio MO Dr.Web Ha 3tane MonHbIn;

0) oxunaaHue ceptndurkaumm cneaytollen Bepcum MO Dr.\Web, copepxkallen ncnpasneHue,
CBfI3aHHOE C 3TVM 0bpaLLEeHMNEM.

Mpwn obpateHmn B CTIM no Bonpocy ncnonb3oaHusa ceptrguimpoBaHHoro MO Dr.\Web CTT

dT1an )XU3HeHHOoro uukKna MonHbIN OrpaHunyeHHbin | BbasoBbin | CneuunanbHbIN

KoHcynsraTmeHas NoOMoLLb + + + +
Bbinyck HOBbIX BepCUM

+ — — +
npoaykTa
Bbinyck 0OHOBREHWI BEpCM,
BKJTtOHaAA XOTMUKCbI A8 + -/+ — +
ncnpaBneHnsa gedexkTos
Bbinyck 0OHOBNEHWNM
BMPYCHbIX 0a3, BKJlO4as
XOT(UKCbI, B TOM YMcne + + + +
ANS YCTPaHEeHWS NOXHbIX
cpabaTbiBaHWN
HnarHoctrka BKU + + — +

+/- — Hanu4me rnoaaep>XKm OCTaeTcsd Ha yCMOTpeHKne KOMriaHun «,ﬂOKTOp Beb».




OTkas B npeanocrtaBieHUN TEXHUYECKOWN noanepXxkKu

HeB3npas Ha NakeT noaaep>Kkm, onepatop TMKeTa MMeeT NPaBOo OTKa3aTb B NPeoCTaBeHNN Tex-
HUYecKkom noaaep>Kkm nonbosatento MO Dr.Web B cnenytouyx cnyvasx.

1

10.

11

12

14.

B 3anpoce ykasaHa nuueH3ns/cyonmnuensms Ha MO Dr.Web, 3abnoknpoBaHHas 3a NMpaTCTBO
MY NpUHaanexatlas apyromy nonb3osatento MO Dr.Web.

. OnucaHHas nonb3oBatenem O Dr.Web npobnema He csizaHa ¢ 10 Dr.Web.
. OnncaHHas nonb3osatenem MO Dr.Web npobnemMa He cinTaeTcs KoMnaHuen «JJokTop Beb»

npobnemown. Vnw To, 4to nonb3osatens MO Dr.Web cuen HegoctatkoM/npobnemon, sBnaetcs
3aJ0KYMEHTMPOBaHHbLIM 31eMeHTOM yHKLUMoHana MO Dr.Web, HeobxoanmbiM ans obecne-
YeHMUSs BbICOKOrO YPOBHS 3aLLMTHI.

. OnucaHHyto nonb3oatenem MO Dr.Web npobnemy He yaanocb BOCNPOM3BECTM B labopaTtop-

HbIX YCNIOBMSAX — OCHOBBIBAACh HA NMPEAOCTABNEHHbIX B 3aNpOCe AaHHbIX UM UHbIMK CNOCO-
Gamu, B TOM YuMcC/ie MOTOMY, YTO OHa He BOCMPOM3BOAMTCS Ans npoaykTa/sBepcunn MO Dr.Web
Ha CcTaamm MNonHOM NOAAEPXKKM XKUIHEHHOTO LMKNaA.

. icnpaBneHue BbisBneHHoro nonb3osatenemM fedekta B 1O Dr.Web He MoxeT ObITb nepeHe-

CeHo (H3K-NopPTMPOBAHO) Ha MCNoNb3yeMyto nosb3osaTenem Bepcuio MO Dr.\Web B cuny ap-
XNTEKTYPHbIX OCOOEHHOCTEN MU MCMOMb3yeMas UM BEPCUS HE UMeET ypoBHS onHom noa-
LLEPXKKMN.

. Monb3oBatenb MO Dr.Web oTkazancs npefoctaBuTb OOMNONHUTENbHbIE AaHHble, Heobxoau-

Mble onepaTopy Ans aHanm3a npobnemMbl, KOTOpble 3aMpaLUnBalOTCA MCXOASA 13 MPUHLMNG Lie-
NecoobpasHOCTM 1 4OCTAaTO4HOCTU.

. Monb3oatenb MO Dr.Web oTkazancs ot yaaneHHoro nogknodeHuns cneumanmncta CTI K Kom-

nbloTepy/ycTponcTsy nonb3osatens MO DrWeb, npu HeBO3MOXHOCTM pelleHMs BOMpoca
APYrM Crocobom.

. Monb3oBatens MO Dr.Web (MHMUMaTOP THKETa) He OTBEYAET Ha BOMPOChI onepaTopa TUKeTa B

pa3yMHble CPOKM.

. [Ans pewerusa npobnembl TpebyeTcst fopadoTtka Bepcum MO Dr.Web ¢ ncrekwmm XnU3HEHHbBIM

LLMKITOM U Ha CTaamm bazoBoro unm OrpaHI/I‘-IeHHOFO YPOBHA NMOAAEPXKKN.

Mpobnema cBA3aHa C PyHKLMOHNPOBaHMEM CTopoHHero MO 1 He MoxeT ObiTb peteHa CTT1

B pamMkax TexHudeckown nogaepxkum MO DrWeb. [na nccnepgoBaHns npobnembl Tpebyetcs
TLATeNbHOE n3yyYeHne yHKLMOHana ctopoHHero 0O, 4To He BXOAWT B nepeyeHb BOMPOCOB
TEXHWYECKOW NoAdep>XKM KoMnaHuu «[JokTop BeO» 1 B 3agaqm CTT1, no3ToMy Nonb30BaTesto
MO Dr.Web Oyget pekoMeHAoBaH OTKa3 OT MUCMOMb30BaHWUS CTOPOHHero 0O, BbI3bIBaOLLErO
KOHMNMKTbI Npu pabote MO Dr.Web.

.MO Dr.Web ncnonb3yeTcs Ha ycTponcTBax/0bopynoBaHUM, TEXHUYECKME XapaKTepUCTKM

KOTOPOrO He COOTBETCTBYIOT TPeOOBaHWMSAM, yYKa3aHHbIM B OKyMeHTaumm k MO Dr.Web.

. MnaTHas TexHMyeckan nogaep>kka He onnadeHa nons3osatenem MO Dr.Web.
13.

3anpoc B CTI cocTaBneH B HEKOPPEKTHOW (HeyBaXXnTenbHoW) dhopme UK C UCMOMb30BaHW -
eM HEeHOPMATVBHOW NEKCUKWM, COAEPXKUT MHble MPU3HAKK HapyLLUEHNS HOPM OeNCTBYIOLLErO
3akoHodaTenbcTBa PA. Takme 3aMpoChl 3aKPbIBAIOTCS ONepaTopoM TUkeTa be3 00 bACHEHWN.
OnucaHHas nonb3osatenem MO Dr.Web npobnema Bbi3BaHa HeNpPaBUIbHbIM TOIKOBAHMEM

N/ NpUMeHeHMeM OoKyMeHTauum Ha MO Dr.\Web nnu nHbix MHCTpYKUMIA, BKIlOYas peko-
MeHaaumm cneumanmcros CTTT.



3aknounTesnibHble NoNoXeHns

1

. KomnaHnus «[Joktop Beb» octaBnsieT 3a COOOM NpaBoO BHOCUTL M3MeHeHWs B AaHHoe Monoxe-
HVe 0e3 nNpeaBapuTenbHOro yBedoMeHus nonb3osatenert MO Dr.\Web o6 3tom. AkTyanbHas
BepCusi HacTosLero MonoxeHns pa3MelleHa Ha oduLManbHOM canTe KOMMaHuM «[okTop
Be6» no agpecy

. Komnarumsa «[JokTop Beb» He HeceT OTBETCTBEHHOCTM 3a TEXHUYECKME U MHble COOU (HepocCTaT-
Kn B paboTe, OencTBus, 6e3nencTBre U T. [.) MHTePHEeT-NpoBanaepa 1 MHbIX NuL, obecne-
YMBaIOLLMX BO3MOXHOCTb 10CTyNa nonb3oBatens MO Dr.\Web B ceTb VIHTEpHET 1 K ceTn Tene-
(POHHOM CBSA3U, a 3HAYUT, HEBO3MOXHOCTW OTNpaBky 3anpoca B CTI1, 3@ HEO3HaKOMIIEHME C
HacToALMM [onoxeHVeMm.
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